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This document describes how to gather basic information from VoiceConsole. This includes Device Serial
Numbers, Device Model, Last Message Timestamp, etc.

Prerequisites: Access to log in to VoiceConsole

Log into the Production version of your organization’s VoiceConsole.
Navigate to the Device Management tab (located under the VoiceConsole tab).

Under View Devices, click Add or Remove Columns.
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5. Check all boxes except "Operator ID" or "Operator Name" and click close.
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Click Printable Version.
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There are two ways to save the printable version.

1. Right-click on the Printable Version Window and click Save As. Then, attach the file to an email.

ay
b

Frintable Version - Gaoghe Chesme -

@ localhost3091 VoiceConsola/showPrintWindow.action

515280802 | Uniknown Uninows | undéfined I
Chagger
SF1HG000E | Lininown Uninown | undefned In
Chasger
SHITHI00I0 | Taskiuikier, ATID 1511506267 | I VCY-F01E04 151 63005-D04-EC:
Cradger | Hezrseweet nteer]
S5151200¢8 | Tasi@uikser, AT 151.150.62 148 | On WEY-2000100717 144801 0-EC:
VoicaAstsan
SH1504000 | TaskBuikder, ATIO 151.150.62.13 |On WCY-M AT 1 T 14461 N-F 0
VolceArtsan Back
Forvwaed
SFEE000TT | TaskEuiloer, ATID 1E1 15062 135 | O ey
VoicaArtsan Beload
Sae Bt Carles
512450155 | Taskuilsae A0 1511506268 |In |veh e -
VokaAtsan Chager Frint.. Carle.p
o I | Cast..
s Search images with Google
LB Send to your devices
T :
hevice Relions oy Create OF Code for this page
Temrslabe 52 Englah
Wiew page sounce Celeld
Irapect

2. Select All, Copy and Paste.

i. Left click in the Printable Version Window and press and hold the CTRL key on your keyboard and
press the A key (Ctrl+A). This will select all the content in the window.

i. Once the content is highlighted, right click and left click Copy.

iii. Paste the contents into an email.



View Accessories
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Go to the Device Management tab (located under the VoiceConsole tab). Click Accessories.
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2. Under View Devices click Add or Remove Columns. Check all boxes except "Last Operator ID" or "Last
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3. Click Export All Accessory Data. Attach the .csv file that VoiceConsole generated to the email.
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If you have multiple sites, please repeat this process per site by using the Site Information drop down.
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When logged into VoiceConsole, Click on the License link displayed in the top right corner of VoiceConsole.
Please provide the License Number and License Revision.
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